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Software 

solutions

Mechatronic 

solutions

Increase Value with SOFTWARE

k
n
a
p

p
.c

o
m

  
|

c
o
n
fi
d
e

n
ti
a
l



k
n
a
p

p
.c

o
m

  
|

c
o
n
fi
d
e

n
ti
a
l

Your Panelist today

Degree in «Ingegneria Gestionale, indirizzo Economico

Industriale» at Politecnico di Milano.

Held positions as Logistic Manager, Operations Manager, and

Project Manager for major companies like KNAPP, Carrefour,

Reckitt Benkiser.

Francesco Angelo Garrini

Sr Project Manager

KNAPP Italia
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This is our DNA

Data & Software

Service & 

Next-Level Optimization

Mechatronics

Integrated 

intelligence
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Data and software are the building blocks of our DNA

> 2,000 software 

experts worldwide

200 completed 

projects per year

Turnover of 175 

million euros 

for software 
FY23/24

9 strategic 

development 

centres

20 million euros 

strategically invested in 

research and development
FY23/24

12 % 
R&D rate in the 

software area
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2

KiSoft is globally among

Top 3 WCS suppliers

Top 10 WMS suppliers

confirmed by ARC Global Market Research

The KiSoft success story

3,000 installations 

worldwide

startups per week

1,000 users in the 

system at the same time

1 million
storage locations

Picking performance of 

over 60,000 lines per 

hour

5
milliseconds 

– real-time processing for 

transactions
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End-to-End Logistics Software

Production

At home, 
last mile

Point of sale

Self-learning
robots

Highly dynamic 
storage

Flexible 
from A to B

Intelligent
sortation

Intelligent 
urban networks

Quality 
assurance

Artificial
intelligence

Customer 
experience

Analytics & 
optimization

Full
transparency

Competitive
advantage

Planning &
execution
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Material Handling Equipment – PLC

Programmable Logic Controller

Standard Software Architecture

Warehouse Management System (WMS)

Management and control of all warehouse operations

Warehouse Control System (WCS)

Control of the automatic flow of goods

Enterprise Resource Planning (ERP)

General management for complete business processes

User Interfaces
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SW-Portfolio
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Digital solutions and specialized software for Value Chains

Logistic system 

with modular 
architecture for 

vertical and 

orizzontal
integration

Provides real-

time data 
analysis and 

visualization for 

warehouse and 
logistics 

operations.

It automatically 

captures, 
processes, and 
manages all the 

critical attributes 
of items

It’s a cloud-based solution 

for intelligent maintenance 
management in 

automated warehouse 

environments

It’s designed to 

orchestrate and 
optimize the flow 
of goods within a 

warehouse or 
distribution center

It’s designed to 

help logistics 
operations run at 

optimum 

performance 
every hour of the 

day

It manages 

complex 
warehouse 
operations 

efficiently and 
flexibly

It optimizes the 

packing process 
in warehouses 

and distribution 

centers.
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SW integration – a case study: Migros Aare 
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Operational 
Problems

Complex System 
Designs

Continuously Changing
Operating Conditions

Operational Control 
influenced by Numerous

Parameters

Personnel

Machinery

Goods

Environment

SMART Factory

Better Use of
Available Resources!

System Learning During
Every Operating Hour!

Fast Adjustment to New 
Environmental 

Conditions!

Holistic Approach to Optimizing Operations

Optimising
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AI & Robotics
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continuous learning and 

improvement

performant handling of wide 

range of articles

optional scanning of 

article codes

intelligent object recognition and 

grasping point calculation

see pick scan place learn

article dropping or systematic and 

gentle placing of articles

Pick-it-Easy Robot for Order Picking

Process
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AI & cloud robotics

➢ Easy transfer of robot intelligence 

(Covariant Brain) to other robot stations 

and sites in a roll-out scenario thanks to 

cloud robotics

➢ Secure and anonymous data collection 

and storage in the KNAPP Data Hub

➢ AI-model training to improve object 

recognition and grip point calculation

➢ AI-model testing & implementation on 

demand (included in software license)

Pick-it-Easy Robot

knapp.com  |   public
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Pick-it-Easy Robot
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knapp.com

Thank you.

Merci beaucoup. 

Muchas gracias. 

Vielen Dank.

Grazie mille.
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